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May 11, 2012  

 
RE: Jo Doran, English 493 

I am writing to express my appreciation for Jo Doran and her course, English 493.  I took the 
course in my last semester at Northern Michigan University, as a senior approaching graduation.  
I soon learned that the main focus of the course would be to complete a main project—applying 
to graduate schools, applying for a job, or designing an independent project—and to complete a 
portfolio of relevant work. 

Since I had already applied to several graduate schools, I chose the second option: applying for a 
job.  Ms. Doran helped me to polish my resume and cover letter, working personally with me to 
make sure that all of the details were perfect, down to the margin sizes and the types of verbs 
used.  I appreciated her work with me a great deal, especially in comparison to my experience 
with Northern’s Career Services.  I had asked Career Services to look over my resume and 
suggest improvements.  I was told that it looked fine and that I should not make any changes, 
only to find out later that I had made numerous small mistakes. 

After perfecting my resume and cover letter, I came across the opportunity to apply for a GTA 
position at West Virginia University’s Press.  I applied, using the resume and cover letter that 
Ms. Doran had helped me polish, and was selected for an interview.  Before my interview, Ms. 
Doran took the time and effort to compile a packet of interview tips for me to review, and these 
helped me to land a second interview with the press.  I am very impressed with Ms. Doran’s 
attention to detail, her willingness to go above and beyond to help students, and the enthusiasm 
and dedication that she puts into her work. 

 

Sincerely, 

 

 

Courtney R. DePottey!


